PEINEH3U A

Ort: nou. n-p Tarsna MBanosa Jlackanosa, FOrozamanen yausepcurtet ,,Heodur
Puncku* - bnaroesrpan, karenpa ~“HamuoHanHa cUTypHOCT W IyOJau4Ha
agmuHucTpauus”’, Hayyna cnenuansoct ,,OpraHusanusi U YIpaBi€HUE U3BBH
cepaTta Ha MATEPUATHOTO TTPOU3BOACTBO”

OTHOCHO: nucepTanMoHEH TpyA 3a npuckxkaane Ha OHC , Jlokrop* mno
npodecroHaaHo HampaBiaeHue 3.7. “AIMUHHUCTpAIUS W yOpaBieHUe , HaydHa
cnenuaiHoct ,,Opranu3aius U yrpaBieHUE M3BBH c(pepaTra Ha MATEPUAIHOTO
pOM3BOJCTBO (MEHUDKMBHT Ha MyOauvHaTa chepa)™

ABTOp Ha IUCEPTAUMOHHUS TPY/L: Xasa XroceuH OpiueBa

Tema Ha nHCepTAlMOHHUS TPYA: W3rpaxxnaHe Ha MOJIEIH 3a €JIEKTPOHHO
3npaBeonasBane B PenyOinka bbarapus

Hayuen pbproBoauTen: nou. n-p Pocuna JloitHOBCKa

OcHoBaHue 3a TipecTaBsHe Ha pereH3usaTa: 3amoBen Ne 869 ot 18.03.2025 r.
Ha Pekxropa nma FO3Y ,Heodur Puncku‘ - bmaroesrpasn, 3a ompenensHe Ha
CHhCTaB HA HAYYHO JKYPH.

1. Undopmanus 3a JOKTOpPaHTA

XaBa Xrceun OpneBa ce € oOydaBajia B JIOKTOPCKa IMpOrpama KbM
Karenpa ,HanuonanHa curypHocT M myoOinmyHa aamuHucTanus™, IlpaBHo-
ucropuuecku (axkyntyt Ha O3V ,Heodut Puncku® - bmaroesrpan. Ilpenu
TOBa JOKTOpaHT XaBa OpiieBa € npui00omia MarucTbpcka CTerneH no “3apaBeH
MeHUDKMBHT (2018-2020 r.) ot FO3Y 1 MarucTbpcka CTENECH MO aKyIIepCTBO
u runekosorus (2015-2020 r.) or Menunuucku yHuBepcuter - Codus. Ot
2021 r. pabotu kato jekap nmo AkymepcTBo U ruHekosorus B MBAJI - rp.
Paszor.

Te3u daktu ot aBTOOMOrpaduyHaTa CrpaBKa Ha JOKTOpaHTA TMOKa3BaT
no0pe Bpb3KaTa MeXAy TEOpEeTUYHATa MOJrOTOBKAa M MPAKTHUUECKUS OINUT U
Morar Ja OOOCHOBaT HMHTepeca Ha aBTOpa KbM TeMara 3a EJIEeKTPOHHOTO
yIpaBJIEHUE HA 3PaBEOIa3BAHETO.



2. O0ma xapakTepucTHKA HA MPeACTABEHMS JUCEPTAIIMOHEH TPY/

JucepranmoHHUAT Tpya Ha XaBa XtocenH OpiieBa € pa3paboTeH B 00eM
or 185 craHmapTHM CTpaHUIM W BKJIIOYBA ChHIbpP)KAaHUE, CHUCHK Ha
M3M0J3BAaHUTE ChKpalleHus, OCHOBeH TekcT (154 c.), OCHOBHM Hay4yHH H
NIPUIIOKHYU TIPUHOCH, ITyOJIMKAIMKY 110 TeMara Ha Jucepranusara, oubnuorpadus
(oOmro 144 u3rouHrka) U MpHIOKEHHE - aHKeTHa kapTa (1 Op.). B crpykrypHO
OTHOILIEHWE OCHOBHMST TEKCT ChIbpPXKa YBOJ, H3JI0KECHHE B YETHUPH IJIaBH,
BKJIIOYBAIIM OTJEJHU naparpadu, u 3akintouenue. bubnuorpadusita Bkiatousa 64
3armaBusi, OT Kouto 3 Ha kupuiuia U 61 Ha nmarununa. KeMm TO31M cnmchk ca
n00aBeHN aHAJMTUYHH, CTPATETUYCCKU U HOPMATUBHU JoKyMeHTH (76 Op.) u 4
MHTEPHET ajipeca.

N300pbpT Ha TemMaTa B KOHTEKCTa HAa HEHHATa aKTyaJIHOCT, TEOPETHUYHO
3HaYeHHWE W TpPaKTHUeCKa TMPUIOKUMOCT ca OdYepTaHd B yBOJa Ha
JIVCEePTAIlMOHHUS TpyA. Ta3um 4acT Ha M3CIIEBAHETO ChIbpPKa HEOOXOAUMHUTE
PEKBU3HUTH 3a TaKbB TUII pa3pabOTKH,

JlucepTalMOHHUAT  TpyA  TpeTtupa mpobOiemaTHka, CBBbpP3aHA C
€JIEKTPOHHOTO 3/ipaBeomna3BaHe B bbirapusi.

OOeKT Ha M3CJIEBAHETO Ca MOJIEIUTE Ha €JIEKTPOHHOTO 3/IpaBEeola3BaHe
KaTO COLIMAJTHO-UKOHOMHYECKH (PEHOMEH, CBbp3aH C aHaju3a Ha Ipoleca Ha
(opmMupaHe U pa3BUTHE HA MHCTPYMEHTUTE M YCIyTHTE, H3IO0JI3BAIU
MH(POPMAIIMOHHU U KOMYHUKALIMOHHU TEXHOJIOTUH.

[IpenMer Ha MPOYYBAHETO Ca €JIEMEHTUTE B MOJEINUTE Ha €JIEKTPOHHOTO
3IpaBeolna3BaHe, CBbP3aHU C OCHOBHUTE AacleKTH, MpolieMaTuka u
XapaKTEPUCTUKH HA €JICKTPOHHUTE 3ipAaBHU YCIIYTHU Mpe3 NMpu3MaTa Ha KpaHus
OTPEOUTEN — TTAI[UECHT.

B nucepraunoHHus Tpyz ce 3aliUTaBa Te3ara, ue BbBEX/IaHETO Ha J0OpH
IOPAaKTUKH U TOCJIEI0BATEIHOTO MPAKTUYECKO MPUIIOKEHUE HA €JIEMEHTUTE Ha
MOJICJIUTE Ha €JIEKTPOHHOTO 3/IpaBeolla3BaHe B HAI[MOHAJECH IUIAH LIe Ch3/Aaje
peajiHa Bb3MOXKHOCT 32 110/100psiBaHE Ha KaueCTBOTO MY, YIOBJIETBOPEHOCTTA 32
HalMeHTUTE U MEUIUHCKUS [IEPCOHAT U HErOBOTO €(PEKTUBHO MpHIIaraHe.

B Ta3u Bpb3Kka € U OCHOBHATa Iie) Ha AucepTannonnus tpyna (c. 10) ,,na
ce HW3Cle[Ba Harjacara Ha [OTpeOUTENUTe 3a JUTWTadu3auus B
3/IpaBEOIa3BaHETO M KaK BHBEJCHUTE M M3IMOJI3BaHU OT MAIUCHTHUTE €JIEMEHTU
Ha eJICKTPOHHOTO 3/IpaBeora3BaHe MOTaT Ja MoJ00psT 3paBeomna3BaHETO U Ja
HamNpaBsIT MPEIOCTaBIHETO Ha 3ApPaBHU YCIYTrd TMO-€EKTUBHU, KaTO Ce
pasmupy JOCTHIBT A0 MEIUIIMHCKH TPHKU HA BCSIKO MSICTO, MO BCAKO BpEME U
3a BCEKW 4OBeK. Peanmuzanusra Ha 1enTa ce ChAbPKAa B KOHKPETHU3AIUATA Ha
YeTUPU U3CITIENOBATEIICKH 3a7aud, YHMETO pellaBaHE OIpeaess JIOTHKaTa B
MOCTPOSIBAHETO Ha ChABPXKATEIHATa CTPYKTypa Ha TpyJda U Ha U3BEIACHUTE B
Hesl U3CJIeI0BATENICKH PE3YIITATH.



OTunTaliku BCHYKO Ka3aHO JOTYK, MOXE Ja C€ OMpeleiH, Y€ Taka
neduHUpaHaTa MpoOIeMaTHKa € W3KIIOYUTENIHO aKTyajdHa M 3HauyuMa 3a
HayKaTa ¥ yrpaBJjeHCKaTa MPaKTHKA.

N3cneaBaHeTo cM TOCTaBsl JBE OTPaHWYCHHs: OTHACS C€ JI0 PEaTHO
MpWIaraHuTe MOJETN Ha EJNEKTPOHHO 3/paBeola3BaHe OT MOTpPeOUTEIUTE Ha
3paBHU yCIIYTH; BKJIIOYCHHU ca €AMHCTBEHO mamueHTn oT KOro3amanen pernon
Ha CTpaHaTa.

CrhInecTBeHU 3a MOJTy4YaBaHE Ha PE3yJITATUTE HA JAWCEPTAMOHHUS TPY.
ca UBIMOJ3BAHUTE W AHAIM3UPAHW HAYYHU pPa3pabOTKH, CTPATETHYECKH U
HOPMATHBHU JOKYMEHTH. 1€ JeMOHCTpHpaT J00po IIO3HaBaHE Ha
npobiieMaTHKaTa Ha U3CIIEABAHETO.

M3non3BaHusAT KOMIUIEKCEH HWHCTPYMEHTAPUYM OT U3JIEJOBATEICKU
METO/M CHOTBETCTBA Ha crenuduKara Ha pasriiekjgaHaTa npodiieMaThka u
BKJIFOYBA KOHTEHT aHAJIU3 Ha O(PUIIMAIHU JOKYMEHTH, CPABHUTEJICH aHAJIM3,
AHKETeH METOJl, CTaTUCTHYECKH MeToaud U Ap. OT CTUIMCTUYHA M €3UKOBa
rJieJlHa TOYKa JOOpO BIIEUATIICHHUE MPaBH, Y€ aBTOPHT U3IMOJI3BA SICEH U TOUYCH B
TEPMUHOJIOTMYEH OTHOIIIEHWE €3UK, C OCHT'ypeHa peJIeBaHTHOCT Ha
TEPMHUHOJIOTHSITA.

Taka KOHCTpyupaHaTa KOHIIENITyaJlJHA paMKa Ha JIHUCEPTAIMOHHOTO
W3CIICIBAHE B HETOBHUS YBOJ ChIBprKa MapaMETPUTE Ha HAYYHOTO H3CIIEABAHE,
YHUATO TOCJIEOBATETHOCT U peaju3alis € MpOoceleHa B HW3J0KEHHUETO Ha
pa3zpaboTkara.

3. OueHka HAa HAYYHUTE M HAYYHO-TIPUJIOKHM Pe3yJITaTH U MPHUHOCH
HA KaHIHJATAa

Karo msamo paspaboTkata ce oriMyaBa ¢ Jo0Opa II€JIEHACOYCHOCT H
npobieMHocT. M3moxkeHnero e sicHo U nocieaoBarenHo. I[locturuar e GamaHc
Ha OTACITHUTE YacTH Ha pa3paborkaTta. Bcsika oT riaBute Chabpka JOTHYHO
noJAOpaHu U ChABPIKATEITHO PAa3BUTH CIICIM(UYIHNA KOMIIOHCHTH, TPOU3TUYAIIN
OT €CTECTBOTO Ha pasriiexxjaHara mnpoOieMatuka. OleHsBaM TMOJIOKUTEITHO
BB3MPUETUAT OT aBTOpa MOAXOJ «OT IMO-O0IIOTO - KbM IO-KOHKPETHOTO» U
CTPYKTypaTa Ha JIUCEpPTAllMOHHUS TPYHd Jla CHOTBETCTBA HAa ITOCTABEHUTE
3aJ]a4M, KaTo ce€ “ThpCHU’‘ pEIICHUE HA THAX.

I[IbpBa TrT7aBa wMa TEOPETUYEH, IIOCTAHOBUYEH XapakTep Ha
usnoxenuero. [IpocnensiBa ce eBoMOIUSITa HA €JIEKTPOHHOTO 3IpaBeolia3BaHe
U Ce€ MPEJACTABAT €TaluTe Ha pa3BUTHE, KaTO € OT/EJICHO BHUMAaHWE Ha PoJIsITa
Ha MEXIyHapOJHUTE OpraHu3alMiu U EBporelickusi cbio3 B o0OjiacTTa Ha
nudpoBoTo  3apaBeoma3zBaHe. KOpeKTHO W TOYHO ca  HalpaBeHHU
TEPMUHOJIOTUYHH YTOYHEHUSI IO OTHOIIEHUWE Ha TMOHATUETO EJIEKTPOHHO
3npaBeonazBaHe ¢ (OKyC  BBPXY  HETOBUTE  XApaKTEPUCTUKH U



UHTEPIUCLHUIMHAPHA TMPUPOJA, BKIIOUBAIA MEIUIMHCKHU, TEXHOJOTUYHH,
OpaBHU M COIMAJIHU AacleKkTd, Pasriemann ca OCHOBHUTE (OpMU U
WHCTPYMEHTH, KAaKTO M H3MOJ3BAaHETO Ha HOBH TexHoioruu. OObpHATO €
BHUMAaHME Ha TMpeAuMCTBaTa M  HEAOCTAThIUTE HAa  EJIEKTPOHHOTO
3npaBeonasBaHe. OyepHAaTH ca TEHAEHUMU B HETOBOTO Pa3BUTHE B YCIOBUSATA
Ha HapacTBamlara gururaiusamnus. HanpaBenu ca 060cHOBaHH U3BOIN.

Bropa rmaBa e mocBeTeHa Ha MEXIYHAapOJIHOTO CHTPYAHUYECTBO B
00JlacTTa Ha €JIEKTPOHHOTO 3/IpaBeoria3BaHe. B Ta3u Bpb3ka ce MpaBH Mperies
Ha OCHOBHM JOKyMEeHTH Ha CBETOBHATa 3[paBHA OpraHU3alys U POJIsATa i BbB
dopMynupaHeTO Ha TMOJUTUKM 3a pPa3BUTHE HA JWTHUTAIHATA MEAUIMHA. B
oTneneH mnaparpad ce aHanu3upa TMpaBHATa M peryjaTopHa paMKa Ha
EBpornelickus cpio3 B 00s1acTTa Ha €JIEKTPOHHOTO 37paBeona3Bane. Pasrnenanu
ca geiictBamm T1iaThopMu, CTpaTerud, (QUHAHCHUpAIIM MpOrpaMud U
WHULIMATUBHA, HACOYEHU KbM IOBHUIIABAHE HA KAYECTBOTO HA MEIMIIMHCKUTE
yCIIYTH B AbpKaBUTE WICHKU. B mocieanus naparpad ca 0000111eHrn OCHOBHUTE
NpPEAU3BUKATEICTBA TIPEJ PA3BUTUETO HA E€JIEKTPOHHOTO 3paBeOlla3BaHE Ha
[JI00aJHO, PETMOHAIHO U JIOKAJHO paBHMINE, OYEPTaHU Ca BOJICIIUTE
TEHJEHIUU B CEKTOpA.

B 3akmroueHue, ce moauyepraBa HEOOXOJMMOCTTAa OT 3aCHIIEHO
MEXIYHAPOJAHO CHTPYAHUYECTBO M XAPMOHU3ALMS HA PEryJaTOPHUTE PAMKH,
3a Ja ce rapaHThupa €PeKTUBHOTO U YCTOWYMBO Pa3BUTHE HA €JIEKTPOHHOTO
3/paBeorna3BaHe B IJ1o00ajeH Mainao.

B Tpera rmaBa ce wu3cienBa pa3BUTUETO HA  EIEKTPOHHOTO
3npaBeona3BaHe B bbirapus. AHamu3upa ce HanpeabKbT HAa CTpaHaTa B
TUTUTAIM3alMsgTa Ha 37apaBHUA  cekrop. (OO06omaBa ce, 4e ca HauIe
3aTpyJHEHHS, CBBP3aHM C TEXHUYECKata WHQPACTPYKTypa, OIepaThuBHATA
ChBMECTUMOCT Ha CUCTEMHTE M HEJOCTAThUHA JUTUTajIHA T'PAMOTHOCT CpEN
MEIUIMHCKUTE CHEIUAIUCTH W TalueHTuTe. BbB BTOpusa maparpad ce
pasriexaar 100pu MpakTUKH U MOJENH, KOUTO MOXKE /1a OBbJaT MPUIIOKEHH B
CTpaHaTa C OIJIeJ] ONTUMHU3MpAHE Ha TMPOLECUTE IO YMpPaBICHUE Ha
€JIEKTPOHHOTO 37ApaBeomna3BaHe. (OCHOBEH akKIEHT C€ TMOCTaBs BbPXY
HEOOXOAMMOCTTa OT HMHTErpMpaHa HalMOHAJHA CTpaTerus, MpujaraHe Ha
KOOpJIMHUPAH TMOAXOJA MEXIy 3auHTEPECOBAHUTE CTPAaHU W pPa3BUTHE Ha
nyOJMYHO-4YaCTHOTO NapTHHOPCTBO. B Tpetust maparpad ce pasriexzaa
HAlMOHAJIHATA MPaBHA PaMKa Ha €JIEKTPOHHOTO 3/IpaBeOIa3BaHEe U CTEIEHTA Ha
HEWHaTa XapMOHMU3ALUs C €BPONICUCKUTE CTaHIAPTH.

B 3akmioueHue ce moayepraBa HEOOXOAMMOCTTa OT YCKOpsSBaHE Ha
pedopMuTe B 3ApaBHUS CEKTOP.

B derBbpTa 1NMaBa ce MpaBu aHANW3 U OIEHKA HA pE3YyJTAaTUTE OT
MPOBEJICHOTO aHKETHO MPOYYBAaHE HA aBTOpPA 3a U3CJIC/IBAHE HA HArjacuTe Ha



NOTPEOUTENUTE OTHOCHO MPHUJIATAHETO HA HAKOU OT €JIEeMEHTUTE Ha BHBEICHUTE
MOJIEJIM Ha EJIEKTPOHHO 3/[paBeona3BaHe B cTpaHaTa. AHkerara BkJtouBa 20
Bbrpoca ([Ipwnoxkenne 1), a aHkeTupaHuTe moTpedOuTean ca ob6mmo 105.
PesynratuTte OT aHKETHOTO MpOy4YBaHE ca MpejcTaBeHu cxemarnyHo B 20
¢urypu u 5 Tabnunu. AHAIU3BT U OIEHKATA, Pa3rbpHATH B IMEPBUA maparpad
(c.120-152) nmaBaT OoCHOBaHWE Ha aBTOpa Ja HANpPaBH BaXKEH H3BOJ, Y€ €
HEOOXOAMMO pa3mMpsBaHE Ha TMPUIOKHOTO T0J€ Ha EJICKTPOHHOTO
3npaBeonasBaHe B bearapus. AHanu3bT Ha pe3ylNTaTUTE OT MPOBEIACHATA
aHKeTa Me yOexmaBa, OT €Ha CTpaHa, BbB BAJMIHOCTTA M HAJCKHOCTTA Ha
AHKETHOTO TIPOyYBaHE, M OT JIPyTa, B CTETICHTAa HAa MTO3HAHUETO U CITIOCOOHOCTTA
Ha aBTOpa Ja pabOTH C TO3M HaydeH MHCTpyMeHTapuyM. Hapen ¢ aHKeTHOTO
IpOyYBaHE aBTOPHT € HAMPABUII U €7JHA 00IIla OIIEHKA Ha TEKYIIOTO ChCTOSHUE
Ha eJeKTpPOHHOTO 37paBeomna3Bade upe3 SWOT ananus. Toi mombiaBa obOmiaTta
KapTuHAa M o0oraTsiBa aHaluM3a W OIeHKaTta Ha aBTopa. ObOoOmiaBa ce, ue
€JIEKTPOHHOTO 3/IpaBeolla3BaHe B CTpaHaTa MOXE Ja MPOABIIKH Jla Ce pa3BUBa
U TI0100psiBa 3/IpaBHUTE YCIYTH B MOJI3a KAKTO HAa TEXHUTE JOCTABUUIIM, TaKa U
Ha TAIUEHTUTE.

Pesynratute OT MpOBENEHOTO NpPOy4YBaHE ca OOOOIIEHH BBHB BTOPUS
naparpad. CTOMHOCTHU ca peauIiia OT MPEIJI0KEHUTE U3BOAU U MPEHOPHKH,
Cpel KOWTO C€ OTKpOosBa HEOOXOIWMOCTTAa OT YCBBBLPIICHCTBAaHE Ha
peryiaTopHaTa paMmKa, U3rpak/IaHe Ha IJI0OCTHA JTUTHUTATHA HHPPACTPYKTYpa,
MPEIOCTaBsiHE Ha ISUIOCTHO OOyYeHHWE Ha 3IPaBHUTE CHEIUAINCTH |
HachpUYaBaHE HA AaHTAXKUPAHOCTTA HA TIAIUCHTHUTE.

Karo 1msuio momyueHuTe pes3ydATaTd B IUCEPTAIMOHHUS  TPYI
CBUJICTEJICTBAT 32 YMEHUATA HAa aBTOpA JIa U3BBPIIBA CAMOCTOSITEIICH aHAJIU3 Ha
npoOieMuTe B KOHKpeTHaTa TeMmarthyHa oOracT. [locTtaBeH € BBOPOCHT 3a
UMIUJIEMEHTUPAHETO Ha TMOJYyYEHUTE pe3yJiTaTH KaTo OCHOBa 3a Oblenu
pa3pabOTKH, KOETO € JI0OKA3aTeJICTBO 3a MO-TPacH HW3CIICOBATEIICKH HHTEPEC
KbM TpeTHpaHaTta nmpobiemaruka. Hamuile ca Bb3MOXKHOCTH 3a pa3lIupsiBaHe U
MpOoIbKaBaHEe Ha HAYYHOTO U3CIICBAHE.

dopMynupaHuTe OT  aBTOpa NPHHOCH  KOPEKTHO  OTpassBaT
MTOCTM)KCHHATA HA U3CIICIOBATEIICKUS TPy M MOTAT 1a ObJaT Onpe/ecHH KaTo
HAay4YHO-TIPWJIOKHU. ToBa ce OTHacs Hal-Beue 3a pa3paboTeHaTa aHKETHa
METOJINKa, OO0OOIIEHUTE pe3yJTaTH OT NPOBEICHOTO IPOYYBAHEC W HIKOU
IIPETIOPHKHU 32 PA3BUTHE HA CIICKTPOHHOTO 3/IpaBeonasBaHe B briarapusi.

4. Kputu4Hm 0ejie:KKH, NPenopbKU U BBIIPOCH

Hapen ¢ uznoxkeHute JOCTOMHCTBA HAa AUCEPTALMOHHUS TPYA, KbM HETO
MOTAaT J1a C€ OTMPABAT M HAKOU KPUTHUYHU OEJICKKH, KOUTO HE OMaJIOBa)KaBatT
AKTYaJIHOCTTa U 3HAYMMOCTTA HA TOCTUTHATUTE PE3YJITATH.



CwMmsaTaM 3a yMeCTHO Ja oTOenexa, ue ¢ orie] Ha o0eKTa U MpeaMeTa Ha
U3CJIeIBAaHETO, OW ClieBajio TO-TIPEIM3HO Ja ce aeduHupa aBTOPOBOTO
pa3bupaHe 3a TOHATHETO MOJICNI Ha €JICKTPOHHO 3/JpaBeoras3BaHe (IJiaBa MmbpBa,
naparpad 1.3).

Pa3zpaboTkara Ou mmana mo-roysiMa MpakTUYecKa MOJIe3HOCT, aKO B X0Ja
Ha U3CIEABAHETO HA CBCTOSHUETO Ha EJIEKTPOHHOTO 3/IpaBeola3BaHE B
bearapus (mmaBa Tpera, maparpad 3.1) Osxa mnpeacraBeHH 0000IICHO
pE3yATATUTE OT M3ITBIHEHUETO HAa MEPKUTE B HAIIMOHAIHUTE CTPATETUYECKH U
MpOorpaMHU JOKYMEHTH B 4YacTTa WM, CBBpP3aHAa C H3CIACABAHUSA MPOOIIEM.
AHamu3bT OM OWJ TO-TTBJIEH, aKo TyK Osixa HaMepuiIul MICTO W JPYTU
JOKYMEHTH, KaTo HalmoHamHUSAT IUlaH 3a BBH3CTAHOBSIBAHE M YCTOWYMBOCT U
[Iporpamara 3a HaydHW W3CJICBAHUS, WHOBAIMM W JUTHTAIW3alUA 32
uHTeaureHTHa TpaHchopmanus (2021-2027 r.), mommomaramy pedopMu H
MHBECTHUIIUU 32 PA3BUTHUE HA CJIEKTPOHHOTO 3/[paBEOIa3BaHE.

Karo 1510 aucepTaliuoHHUAT TpyJ OU CTIeUeNny ako ce MpueMe euHEH
MOJIXO0J1 32 Iisy1aTa pa3paboTKa U Jla ce MmpaBu 0000IIEHNE UIIM OCHOBHH MU3BOJIU
CcJie]l BCsIKa TJIaBa.

[Ipemyraram mo Bpeme Ha MyOJMYHATA 3allUTa JTOKTOPAHTHT Ja B3eMeE
OTHOIIIEHUE TI0 CJeIHUTE BBOpocu: Koum wmomenu Ha MyOJIMYHO-9ACTHO
MapTHROPCTBO Ca HAW-TIOMXOMAIIN 3a M3TpaKIaHe Ha yCTOWYHMBA U e(EeKTHBHA
CUCTEMa Ha eJEKTPOHHO 3apaBeomnasBane? [lo kakbB HayWH IMTyOIMYHO-
YaCTHOTO TMAPTHBOPCTBO MOXKE Jla YCKOPH BHEAPSIBAHETO HAa HWHOBATHUBHU
pEIICHUS U J1a TOA00PH Ka4eCTBOTO Ha 3IPaBHUTE YCITYTH?

[IpenoppruBaM Ha aBTOpa Ha JOUCEPTAIMOHHHS TPYJ Ja MPOIBIKH
HAyYHUTE CH THPCEHUsI B 00JacTTa Ha E€JIEKTPOHHOTO 3JIpaBeola3BaHe, KaTo
paslupy Kpbra Ha aHJIW3UPAHUTE MPOOJIEMHU U MOTHPCH JAPYTU U3MEPEHUS Ha
u3clie/[BaHaTa mpoOjaeMaTHkKa, KaTo 3aCHIM MyOJMKAIMOHHATA CU aKTUBHOCT B
pedepupann u3gaHus B CBETOBHU Oa3H.

5. OneHka Ha My0JIUKALMUTE MO JUCEPTANUITA

CnuchKbT ¢ MyOJMKAIIMK HA aBTOpa, CBBP3aH C TeMaTa Ha JucepTalusaTa
BKJIFOUBa 4 Op. pa3pabOTKH - €IMH JIOKJIAJl B CbaBTOPCTBO M TPH CAMOCTOSTEITHU
cTaTuW, NyOJWKyBaHM B WHASKCHPAaHW HAay4YHU WU3IaHUA. 1€ oTpassBaT
CBIIECTBCHU YaCTH OT JUCEPTAIMOHHUS TPY, KOCTO MOKa3Ba, Y€ € OCUTYpeHa
HeoOxonuMara MyOJIMYHOCT Ha W3CIICOBATEIICKUS IPOIEC BBHB BpPb3Ka C
pasriiexaaHara npooiemMaTuka.

6. Ouenka Ha aBTopedepara
ABtopedeparpT (B o0em oT 41 cTpaHunn) TpeACTaBs CHUHTE3UPAHO
CHABPKAHUETO Ha JAUCEPTANMOHHUA TPYJA U CBHIbPKA HEOOXOIUMUTE



PEKBHU3UTH. B Hero AJICKBATHO € OTPa3€HO CbABPKAHUCTO Ha H3CJICABAHCTO,
AOCTATBYHO ITBJIHO € MPCACTABCHA CTPYKTypaTa HA HU3JIO0KCHHCTO U KOPCKTHO
Ca MIPpCACTAaBCHU HAYYHHUTC PC3YJITATH.

3akiiroueHue

HNuceprauuonnust Tpya Ha XaBa XiocenH OpieBa mnpencTaBisiBa
CaMOCTOSITENTHO M 3a7bJIOOYEHO HAay4YHO HU3CJEIBaHE, C KOETO ce oforarsiBar
CBHIIECTBYBAIIUTE TEOPETUYHU 3HAHHWS WU HATPyHaHUS MPAKTHUYECKU OMUT B
u3cieBanara oonact. Jluceprauusara oTroBaps Ha U3MCKBaHUATA Ha 3aKOHA 3a
pa3BUTHE Ha aKaJeMHYHHUsSl ChCTaB, lIpaBuUiiHMKA 3a HEroBOTO MpuUJIaraHe W
npasuiara Ha FO3Y ,,Heodurt Puncku®.

Ouenkara 3a MOPEICTABEHUsS] [HUCEPTALIMOHEH TpPyd €  M3ISUIO0
MOJIOKUTEIIHA W TOBAa MU JaBa OCHOBaHME C YOENEHOCT Ja Mpejioka Ha
yieHoBeTe Ha HayyHOTO Xypu Ja mpUCHAAT 00pa3oBaTeIHA M Hay4YyHA CTEIEH
,JOKTOp” Ha XaBa XroceuH OpieBa mo mnpodecuoHanHO HarpaBieHue 3.7.
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1. Information about the candidate

Hava Hussein Ortseva studied in a doctoral program at the Department of
National Security and Public Administration, Faculty of Law and History of the
South-West University "Neofit Rilski" - Blagoevgrad. Previously, doctoral
student Hava Ortseva obtained a master's degree in "Health Management"
(2018-2020) from the South-West University and a master's degree in
Obstetrics and Gynecology (2015-2020) from the Medical University - Sofia.
Since 2021, she has been working as a doctor in Obstetrics and Gynecology at
the Multi-profile hospital for active treatment - Razlog.

These facts from the doctoral student's autobiographical reference show
well the connection between theoretical training and practical experience and
can justify the author's interest in the topic of electronic healthcare
management.



2. General characteristics of the presented dissertation work

The dissertation work of Hava Huseyn Ortseva is developed in a volume
of 185 standard pages and includes a table of contents, a list of abbreviations
used, a main text (154 pages), main scientific and applied contributions,
publications on the topic of the dissertation, a bibliography (a total of 144
sources) and an appendix - a questionnaire (1 item). Structurally, the main text
contains an introduction, an exposition in four chapters, including separate
paragraphs, and a conclusion. The bibliography includes 64 titles, of which 3
are in Cyrillic and 61 in Latin. Analytical, strategic and normative documents
(76 items) and 4 Internet addresses have been added to this list.

The choice of the topic in the context of its relevance, theoretical
significance and practical applicability are outlined in the introduction to the
dissertation work. This part of the study contains the necessary requisites for
such type of development,

The dissertation work treats issues related to electronic healthcare in
Bulgaria.

The object of the study is the models of e-healthcare as a socio-economic
phenomenon, related to the analysis of the process of formation and
development of tools and services using information and communication
technologies.

The subject of the study is the elements in the models of e-healthcare,
related to the main aspects, issues and characteristics of electronic health
services through the prism of the end user - patient.

The thesis defends the thesis that the introduction of good practices and
the consistent practical application of the elements of the models of e-healthcare
on a national scale will create a real opportunity to improve its quality,
satisfaction for patients and medical staff and its effective implementation.

In this regard, the main goal of the dissertation (p. 10) is “to investigate
the attitude of users towards digitalization in healthcare and how the elements
of e-health introduced and used by patients can improve healthcare and make
the provision of healthcare services more efficient, by expanding access to
medical care anywhere, anytime and for every person”. The realization of the
goal is contained in the specification of four research tasks, the solution of
which determines the logic in constructing the content structure of the work and
the research results derived therein.

Considering everything said so far, it can be determined that the problem
defined in this way is extremely relevant and significant for science and
management practice.



The study has two limitations: it refers to the actually applied models of
e-health by users of health services; only patients from the Southwestern region
of the country were included.

Essential for obtaining the results of the dissertation work are the used
and analyzed scientific developments, strategic and regulatory documents. They
demonstrate good knowledge of the research issues.

The complex toolkit of research methods used corresponds to the
specifics of the issues under consideration and includes content analysis of
official documents, comparative analysis, survey method, statistical methods,
etc. From a stylistic and linguistic point of view, a good impression is made that
the author uses clear and terminologically accurate language, with ensured
relevance of the terminology.

The conceptual framework of the dissertation research thus constructed
in its introduction contains the parameters of the scientific research, the
sequence and implementation of which is traced in the presentation of the work.

3. Evaluation of the scientific and applied scientific results and

contributions of the candidate's

In general, the work is distinguished by good focus and problem-solving.
The presentation is clear and consistent. A balance has been achieved between
the individual parts of the work. Each of the chapters contains logically selected
and meaningfully developed specific components arising from the nature of the
issues under consideration. | positively evaluate the approach adopted by the
author «from the more general to the more specific» and the structure of the
dissertation work to correspond to the tasks set, by “searching” for a solution to
them.

The first chapter has a theoretical, staged nature of the presentation. The
evolution of e-health is traced and the stages of development are presented, with
attention paid to the role of international organizations and the European Union
in the field of digital health. Terminological clarifications have been made
correctly and precisely regarding the concept of e-health with a focus on its
characteristics and interdisciplinary nature, including medical, technological,
legal and social aspects. The main forms and tools, as well as the use of new
technologies, are examined. Attention is paid to the advantages and
disadvantages of e-health. Trends in its development in the context of
increasing digitalization are outlined. Reasoned conclusions are drawn.

Chapter two is devoted to international cooperation in the field of e-
health. In this regard, a review is made of key documents of the World Health
Organization and its role in formulating policies for the development of digital
medicine. A separate paragraph analyzes the legal and regulatory framework of



the European Union in the field of e-health. Existing platforms, strategies,
financing programs and initiatives aimed at improving the quality of medical
services in the Member States are examined. The last paragraph summarizes the
main challenges facing the development of e-health at the global, regional and
local levels, and outlines the leading trends in the sector.

In conclusion, the need for enhanced international cooperation and
harmonization of regulatory frameworks is emphasized in order to ensure the
effective and sustainable development of e-health on a global scale.

Chapter three examines the development of e-health in Bulgaria. The
country's progress in the digitalization of the health sector is analyzed. It is
summarized that there are difficulties related to the technical infrastructure, the
interoperability of systems and insufficient digital literacy among medical
specialists and patients. The second paragraph examines good practices and
models that can be implemented in the country with a view to optimizing the
processes of e-health management. The main emphasis is placed on the need for
an integrated national strategy, the implementation of a coordinated approach
between stakeholders and the development of public-private partnerships. The
third paragraph examines the national legal framework of e-health and the
degree of its harmonization with European standards.

In conclusion, the need to accelerate reforms in the health sector is
emphasized.

The fourth chapter analyzes and evaluates the results of the author’s
survey to study the attitudes of users regarding the implementation of some of
the elements of the introduced e-health models in the country. The survey
includes 20 questions (Appendix 1), and the surveyed users are 105 in total. The
results of the survey are presented schematically in 20 figures and 5 tables. The
analysis and evaluation developed in the first paragraph (pp. 120-152) give the
author reason to draw an important conclusion that it is necessary to expand the
scope of application of e-health in Bulgaria. The analysis of the results of the
survey convinces me, on the one hand, of the validity and reliability of the
survey, and on the other, of the author’s degree of knowledge and ability to
work with this scientific toolkit. Along with the survey, the author has also
made a general assessment of the current state of e-health through a SWOT
analysis. It complements the overall picture and enriches the author's analysis
and assessment. It is summarized that e-healthcare in the country can continue
to develop and improve health services for the benefit of both their providers
and patients.

The results of the study are summarized in the second paragraph. A
number of the proposed conclusions and recommendations are valuable, among
which the need to improve the regulatory framework, build a comprehensive



digital infrastructure, provide comprehensive training for health professionals
and encourage patient engagement stands out.

In general, the results obtained in the dissertation testify to the author's
skills to conduct an independent analysis of the problems in the specific
thematic area. The question is raised about the implementation of the results
obtained as a basis for future developments, which is evidence of a more lasting
research interest in the treated issues. There are opportunities for expanding and
continuing the scientific research.

The contributions formulated by the author correctly reflect the
achievements of the research work and can be defined as applied science. This
applies mainly to the developed survey methodology, the summarized results of
the study and some recommendations for the development of e-health in
Bulgaria.

4. Critical notes, recommendations and questions

Along with the stated merits of the dissertation work, some critical
remarks can be made to it, which do not belittle the relevance and significance
of the achieved results.

| consider it appropriate to note that, in view of the object and subject of
the study, the author's understanding of the concept of an e-health model should
be more precisely defined (chapter one, paragraph 1.3).

The development would have greater practical utility if, in the course of
the study of the state of e-health in Bulgaria (chapter three, paragraph 3.1), the
results of the implementation of the measures in the national strategic and
program documents were presented in a summarized manner in their part
related to the problem under study. The analysis would be more complete if
other documents, such as the National Recovery and Resilience Plan and the
Program for Research, Innovation and Digitalization for Smart Transformation
(2021-2027), supporting reforms and investments for the development of e-
health, had been included here.

In general, the dissertation would benefit from adopting a unified
approach for the entire work and making a summary or main conclusions after
each chapter.

| suggest that during the public defense, the doctoral student take a
position on the following questions: Which models of public-private partnership
are most suitable for building a sustainable and effective e-health system? In
what way can public-private partnership accelerate the implementation of
innovative solutions and improve the quality of health services?

| recommend that the author of the dissertation continue his scientific
research in the field of e-health, by expanding the range of analyzed problems



and looking for other dimensions of the researched issues, by strengthening his
publication activity in refereed publications in world databases

5. Evaluation of the publications related to the dissertation

The list of publications of the author related to the topic of the
dissertation includes 4 papers - one co-authored report and three independent
articles published in indexed scientific publications. They reflect essential parts
of the dissertation work, which shows that the necessary publicity of the
research process in relation to the issues under consideration has been ensured.

6. Evaluation of the abstract

The abstract (41 pages) presents a synthesis of the content of the
dissertation work and contains the necessary details. It adequately reflects the
content of the research, sufficiently fully presents the structure of the
presentation and correctly presents the scientific results.

Conclusion

The dissertation of Hava Huseyn Ortseva is an independent and in-depth
scientific study, which enriches the existing theoretical knowledge and the
accumulated practical experience in the researched field. The dissertation meets
the requirements of the Academic Staff Development Act, the Regulations for
its implementation and the rules of the South-West University "Neofit Rilski".

The assessment of the presented dissertation is entirely positive and this
gives me reason to confidently propose to the members of the Scientific Jury to
award the educational and scientific degree "Doctor" to Hava Husein Ortseva in
the professional field 3.7. "Administration and Management"”, scientific
specialty "Organization and Management Outside the Sphere of Material
Production (Public Sphere Management)".
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